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ACCESSIBLE DENTAL PROGRAMS

Rideau Community Health Services (RCHS) offers assistance for dentures and dental
treatment depending on the circumstances of the client. Eligibility criteria for various
benefits are listed below. Ideally, the RCHS dental team will have spoken to the client prior
to receiving services. Clients should reside within the former Lanark Leeds & Grenville
Health Unit catchment area.

If the client meets the following criteria below, they should contact the RCHS Dental
Program for an intake call to review their coverages and for registration.

If a client is deemed eligible under any of the benefits/programs listed below, a copy of the
claim form, Explanation of Benefits (EOB) and/or a denial letter where applicable must be
submitted via email to the RCHS Dental Program in order to be processed and paid.

Submissions will only be considered within 60 days of services being completed. Please note
- invoices are paid twice monthly on the 15th and 30,

Canadian Dental Care Plan (CDCP)

Clients must be able to prove income is $25,000 or below if single or have a combined

income of $41,500 or less per year. A copy of the client’s Notice of Assessment (NOA) is
required to verify income. Please bill CDCP first, then RCHS can assist with the remaining
balance (up to a maximum of $1,500 per year). Codes submitted must follow the CDCP fee
schedule and CDCP benefits guide.

Ontario Disability Support Program (ODSP)

If CDCP and ODSP have both been billed and both agree to pay a portion, then as per the
Government of Canada’s guidelines on coordination of benefits, the balance cannot be

billed to the client and RCHS cannot assist further (see Coordination of benefits between the

CDCP and Ontario’s provincial dental programs).

If CDCP and ODSP have both been billed, but ODSP coverage has been denied, RCHS can
assist with the balance. Fees submitted must follow the ODSP benefits guide.
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If ODSP has been billed and the client does not have CDCP coverage, RCHS can assist with
the balance (up to a maximum of $1,500 per year). Fees submitted must follow the ODSP
benefits guide. The client’'s ODSP card/number is required.

Ontario Works (OW)

If CDCP and OW have both been billed, RCHS can assist with the balance. If the client does
not have CDCP coverage in addition to OW coverage, RCHS can still assist with the balance
(up to a $1,500 allowance). The client's OW card/number is required.

Ontario Seniors Dental Care Program (OSDCP)

Clients who meet the eligibility criteria for the OSDCP program can be covered by RCHS.
The client’'s OSDCP card, number, and expiry date are required. Please invoice RCHS for the
full amount. Fees submitted must follow the OSDCP fee schedule and OSDCP benefits
guide.

OSDCP and CDCP

If the client has both OSDCP and CDCP, benefits cannot be coordinated. However, if CDCP
was billed first and the client has OSDCP coverage, they can be considered CDCP only and
RCHS can still assist with the balance (up to a maximum of $1,500 per year). Fees submitted
must follow the OSDCP fee schedule and OSDCP benefits guide.

Clients with No Dental Coverage

For single clients with no dental coverage, they must be able to prove their income is
$25,000 or below. For couples with no dental coverage, they must be able to prove their
combined income is $41,500 or less per year. A copy of the client’'s Notice of Assessment
(NOA) is required to verify income. RCHS can cover up to a maximum of $1,500 per year.

Extenuating Circumstances

Clients may reach out to the RCHS dental program office if there are extenuating
circumstances, and assistance will be provided when possible. Please note: the client must
reach out to the RCHS dental program office prior to any treatments being completed.
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