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Telemedicine  
Services  

Services for Long Term 
Care Residents  
The RCHS Telemedicine Coordinators 
can pro-vide bedside technologies 
and nursing support to residents of 
LTC to avoid unnecessary and often 
difficult travel.  

Please indicate on the referral form if 
your client requires accommodations 
to conduct their eVisit.  

 Brockville General Hospital  

 Perth and Smiths Falls District 
Hospital  

 Prescott Family Health Team  

 Leeds Grenville Family Health Team 
(Brockville & Gananoque)  

 Athens Family Health Team  

 Country Roads CHC (Portland & 
Westport)  

 Rideau Community Health Services 
 Smiths Falls Site 
 Brockville Site 
 Merrickville Site 

eVisit Sites: 

We accept referrals for ANY 
appointment that may be done via 
Telemedicine. Programs are continually 
developed based on the needs of our 
patients and providers. Please contact 
us if you have questions or suggestions 
about our services  
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Telemedicine Services  

Why Telemedicine?  Rideau Community Health Services 
(RCHS) Telemedicine Services (TMS) 
coordinates and supports eVisits at 
various sites across the South Lanark, 
Leeds & Grenville region.  

By utilizing OTNhub, patients and 
providers are able to connect safely 
and securely to conduct their eVisit 
(appointment).  

Our Telemedicine Coordinators 
(TMC) are specially trained nurses 
who provide clinical support patients 
and health care providers before, 
during, and after eVisits.  

 Convenience and flexibility for 
patients and providers  

 Spend less time in the waiting 
room!  

 eVisits can be conducted close to 
home or work (see our available 
service locations)  

 Reduced costs  

 Access to a wide variety of 
programs and specialists  

 eVisits are available to anyone 
with a valid Ontario Health Care 
at no additional cost to them. 

Available Specialties: 
 Endocrinology  
 Opthamology—OCT Screening  
 Dermatology  
 Cardiology  
 Nephrology  
 Mental Health/Psychiatry and 

Addictions  
 Emergency Child Psychiatry  
 Hematology  
 Neurology  
 Rheumatology  
 Sleep Medicine  
 Infectious Disease  
 Pain Management  
 Cardiac Rehab with UOHI  
 Pre-Op and Post-Op Appointments 

with TOH  
 Cancer Care: TOH and KRCC  
 Discharge Planning/Case 

Conferencing  
 Health Promotion—Exercise 

Groups, Smoking Cessation, 
Diabetes Education, and more!  
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